
L.L.C.

The Air Conditioning & Heating Specialists

P.O. Box 9307
Surprise, AZ 85374

Phone: 623-584-3762
Fax: 623-933-8665
www.cooltouch.us

Filter Type:________________________   Filter Size:_______________________   Location:_________________________

Unit Brand:_________________   Unit Model:_______________________   Unit Serial Number:_______________________

EMERGENCY SHUTDOWN
INSTRUCTIONS

Natural gas smell in your home.

1. Do not try to light any
appliance or relight the
pilot light.

2. Do not touch any electrical
switch or plug anything into
any electrical outlets.

3. Immediately call your local
gas company.

No heat in your home.
1. Check the power switch to

your furnace. Make sure it is
in the “on” position.

2. Check your thermostat dial or
digital setting to make sure the
heat cycle is turned on.

3. For gas heat, check your pilot
light to see if it is lit. If the pilot
light is out, please call the
number listed above.

4. Check for dirty or clogged air
filters.

5. Check for a blown fuse in your
circuit breaker box.

No cooling in your home.

1. Check the power switch to
your cooling unit. Make sure it
is in the “on” position.

2. Check your thermostat dial or
digital setting to make sure it is
set to the cooling cycle.

3. Check for dirty or clogged air
filters.

4. Check for a blown fuse in your
circuit breaker box.
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